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An RDSP is a long-term savings plan intended to help Canadians 

with severe and prolonged disabilities save for the future

The Canada Disability Savings Program’s (CDSP) System

RDSP Provider User Guide

Appendix A Understanding Error Codes

Appendix B Understanding Refusal Reason

Registered Disability Savings Plan (RDSP)



Evaluation



Questions on the Canada Disability Savings Grant (CDSG) 

and the Canada Disability Savings Bond (CDSB)

• email: rdsp-reei@hrsdc-rhdcc.gc.ca

• call: 1 866 204-0357

• visit: Canada.ca/RDSPresources

Registered Disability Savings Plan (RDSP)

mailto:rdsp-reei@hrsdc-rhdcc.gc.ca
Canada.ca/RDSPresources


http://reei-rdsp.services.gc.ca/en/index.html  

Registered Disability Savings Plan (RDSP)
Training material 

http://reei-rdsp.services.gc.ca/en/index.html
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Issuer transaction reference sheet

Appendix A & B of the RDSP Provider User Guide



CDSP system 

response to 

transactions



CDSP system responses 

to transactions

Here are all the different files 

ESDC sends issuers:

ITS sections  7 to 12

Error (.err)

Transaction Processing (.pro)

Contract Status (.reg)

SIN Usability (.sur)

Transfer Information Extract (.xfr)

Beneficiary DTC Eligibility (.dtc)

Files

Issuer CDSPTransactions

system

7

file:///C:/Users/linda.fredette/1.1 Processing transactions training/6-ITS.pdf


CDSP system 

validation 

process

8

(sent in the 

RT 801 file)
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Guide 4-3, 2.2

1. Transaction formats 

(validate dates, 

mandatory fields, etc.) Errors

Refusal                               

reason
(sent in the RT 901 

processing file)

2. Validation rules

(contract associated 

with specimen plan, 

SIN must exist in 

CDSP system, etc.)

3. CDSG and CDSB 

payment validation 

(age of beneficiary, 

annual and lifetime 

payment limits, etc.)

4. CRA-BPD 

      (residency, DTC, income)

RDSP_GuideC4-3.pdf


Error code

Guide Appendix A ITS 14.2

• 4-digit code

• reports rejected transactions

• 2- digit code

• Transaction Processing File 

RT 901

Refusal reason

Appendix A RDSP - Error Codes.pdf
ITS.pdf


Example scenario 
(with common problems)

Steve 

Holder 

PCG

Rachel 

receives the 

CCB

Maria 

is the 

beneficiary

Grant request

RDSP

Beneficiary information 

PCG on file



Resolving the problems

Contract registered

Grant paid

DTC not confirmed

Refusal reason: 30

XInvalid SIN

Error codes: 8105, 8102

X

September
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30

October
S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

November
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30
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CDSP system files September processing period

Issuer 

system

CDSP 

system

Setting up the RDSP

Other records

• August contribution/grant request 
(RT 401-01)

Generated in August

• Contract (RT 101-01)

• Beneficiary (RT 101-02)

• Holder (RT 101-03)

Error file

Beneficiary - error code 8105

Contribution/grant request – error code 8102



Error code 8105 Invalid SIN

Field 
name
42-71

SIN

Error 
code
72-75

8105

SIR validation results
(76-80)

1 1 0 1 1RT 801

CDSP system response to:

▪ Beneficiary information: TT 101-02

Error file



Appendix A: Understanding error codes (8105)

At least one of the five SIN fields does 
not match at SIR

Re-submit 

TT 101-02   TT 101-01  

TT 101-03

Resolution

Description



Error code 8102 Is not identified in the CDSP system

Error report

CDSP system response to:

• Contribution/grant request (August): TT 401-01

Field 

name
42-71

Error 

code
72-75

Beneficiary 8102RT 801 Contribution

(August)
SIN



Appendix A: Understanding error codes (8102)

The beneficiary is not 
established in 

the CDSP system

Resolution     

Establish the 

beneficiary and 

re-submit 

transactions

Description



CDSP system files  October processing period

Issuer 

system

CDSP 

system

Setting up the RDSP

Other records

Generated in September

• Contract (TT 101-01)

• Beneficiary (TT 101-02)

• Holder (TT 101-03)

• August contribution/grant request (TT 401-01)

• September contribution/grant request (TT 401-01)

• Registration package

• August contribution/grant request – Refusal reason 30

• September contribution/grant request – Refusal reason 30

Transaction processing file

• Contract is pending “01”

Contract status file



Refusal reason 30 DTC not confirmed

Grant 

amount

34-45

CDSP system response to:

• Contribution/grant request (August): TT 401-01

• Contribution/grant request (September): TT 401-01

000000000.00 30RT 901 Contribution

(August)

000000000.00 30RT 901
Contribution

(September)

Refusal 

reason

66-67

Transaction 

processing file



Appendix B: Understanding refusal reasons (30) 

Beneficiary DTC eligibility not 
confirmed

Resolution     Confirm the PCG (annex B and

                         TT 202-01)

Description



Issuer 

system

CDSP 

system

Adding a PCG

Other records

Generated in October

• Add or update consent for beneficiary 

(TT 202-01)

• October contribution/grant request 
(TT 401-01)

• Add or update consent for beneficiary

• August contribution/grant request 

• September contribution/grant request

• October contribution/grant request

Transaction processing file

• Contract is registered “02”

Contract status file

CDSP system files:   November processing period



Training material 
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Reference tools

• User Guide and Publications

• Forms

• Training

• Systems Documentation

Canada.ca/RDSPresources



Evaluation



Thank 

you
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